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BID DESCRIPTION

APPOINTMENT OF A PANEL OF SERVICE PROVIDERS TO DELIVER COMPREHENSIVE
AUDIO-VISUAL SERVICES TO THE NATIONAL RESEARCH FOUNDATION FOR A
PERIOD OF FIVE (5) YEARS AS AND WHEN REQUIRED

It is common for scammers to call potential bidders pretending to be NRF’s employees and offering
to swing tenders your way for a fee. DO NOT FALL FORIT, IT IS A SCAM!

The NRF and its employees would never offer payment or any other consideration in return for the
favourable consideration of a bid. Please report any suspected acts of fraud or corruption to the
following toll-free number - 0800 701 701 or SMS 39772.

Bidder Name:

Number: NRF/CORP COMMS/77/2024-25
Closing Date 19 May 2025

Closing Time: 11:00 am

Compulsory Briefing Not Applicable

Electronic Bid Submission | Size of the email (document): max 20MB. Send a link for submissions larger
than 20MB using Google Drive , WeTransfer, or www.filesend.nrf.ac.za (See
Annexure A to send the documents . Bidders must be ensure that whatever

platform they use, the documents sent will be accessible for at least a month.

Split bid submission documents into:
1. Administrative documents
2. Technical Proposal

Email Address bids@nrf.ac.za

Bids Naming Each PDF to be titled “Bid Number/Bidder Name/Envelope Number”
Bidding procedure and Technical information enquiries may be directed in writing to:
Section Supply Chain Management

Contact person Lebogang Mosoma

Email address bids@nrf.ac.za Quote bid number in the address line with the word “Enquiry”



http://www.filesend.nrf.ac.za/
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PART A - INVITATION TO BID (SBD 1)

SUMMARY OF BID REQUIREMENTS

Bid number: NRF/CORP COMMS/77/2024-25
Appointment of a panel of service providers to deliver comprehensive Audio-
Bid Title: Visual Services to the National Research Foundation for a period of five (5) years
as and when required.
Closing Date and Time: 19 May 2025 at 11:00am
Bid Submission: Electronic submissions must be sent to bids@nrf.ac.za

The NRF will only accept electronic submissions received within its mailing system which reflect a date and time prior
or equal to the above closing date and time.

Number of ORIGINAL bid documents required for contract signing | 1

Two envelope system: Yes

Bid validity period from date of closure: Ninety (90) days
Bidding procedure and Technical information enquiries are directed in writing to:
Section Supply Chain Management
Contact person Lebogang Mosoma

E-mail address bids@nrf.ac.za

Bid Number: NRF/CORP COMMS /77/2024-25 Page 3 of 51 Ver. Product/Services 2019-4GS YEM



mailto:bids@nrf.ac.za
mailto:bids@nrf.ac.za

SUPPLIER INFORMATION

Name of Bidder:

Postal Address:

Street Address:

Telephone Number:

Code Number

Cell Phone Number:

Code Number

Facsimile Number:

Code Number

E-Mail Address:

VAT Registration Number:
Supplier Tax .
I I

Compliance Compliance OR g:g:;siusz o MAAA
Status System PIN '
Are you the'acc?redlted | OYes No | Are you a- foreign- OYes CINo
representative in South Africa for [If yes based supplier for the o
the goods/services/works enclose goods/services/works [Ifyes, answer the questionnaire
offered? proof] offered? below]

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

Is the entity a resident of the Republic of South Africa (RSA)? QYes UNo
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Does the entity have a branch in the RSA? QYes UNo
Does the entity have a permanent establishment in the RSA? QYes UNo
Does the entity have any source of income in the RSA? QYes UNo
Is the entity liable in the RSA for any form of taxation? QYes UNo

THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS SYSTEM PIN CODE
FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.
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PART B
TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION

1.1 | Bids must be delivered by the stipulated time to the correct email address. Late bid will not be accepted for
consideration and will be returned through similar method that the bid was sent.

1.2 | All bids must be submitted on the officially provided forms provided — (not to be re-typed) or in the manner
prescribed in the bid document.

1.3 | This bid is subject to the specifications and special conditions of contract pertaining to this bid, the Preferential
Procurement Policy Framework Act, 2000. the General Conditions of Contract (GCC), and any other legislative
requirements if applicable to this bid. These are included in this document thereby forming the contract between
the NRF and the appointed/awarded bidder.

1.4 | The successful bidder will be required to fill in and sign the contract signature form (SBD7) for this contract.

TAX COMPLIANCE REQUIREMENTS

2.1 Bidder must ensure compliance with their tax obligations.

2.2 | Bidders are required to submit their unique personal identification number (PIN) issued by SARS to enable

the organ of state to verify the taxpayer’s profile and tax status

23 | Application for tax compliance status (TCS) PIN may be made via e-filing through the SARS website

WWW.Sars.gov.za.

24 | Bidders may also submit a printed TCS certificate together with the bid.

2.5 | In bids where consortia/ joint ventures/ sub-contractors are involved; each party must submit a separate TCS

certificate/PIN/CSD number.

26 | Where no TCS PIN is available but the bidder is registered on the central supplier database (CSD), a CSD

number must be provided.

27 | No bids will be considered from persons in the service of the state, companies with directors who are persons

in the service of the state, or close corporations with members’ persons in the service of the state.
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BIDDING PROCEDURE

INTRODUCTION TO THE NRF

The National Research Foundation (‘NRF”) is a Schedule 3A statutory entity established in terms of the Public
Finance Management Act, No. 1 of 1999, as well as the National Research Foundation Act, No. 19 of 2018, as
amended. The National Research Foundation will contract with the appointed bidder. Visit the NRF website

(https:/lwww.nrf.ac.za) for more information.

INTRODUCTION TO THE CORPORATE COMMUNICATIONS UNIT

Corporate Communication is a unit of the NRF responsible for brand management and communication for the
corporate brand. Functionally this entails media relations management, marketing (online & traditional), internal
communication and corporate identity management and research communication.

Corporate Communication acts as the coordinating contract manager in conjunction with the project manager of
each business unit managing their project under this contract.

The NRF appoints this contract manager after contract form (SBD 7.2) is signed and notifies the panel members as
well as its business units in writing of the name and contact details.

NATURE OF THE SERVICES AND CONTRACT

The NRF is inviting prospective video production service providers to be part of a panel of service providers that will
deliver comprehensive audio-visual production services on a call off basis.

The NRF, through its business units, has an wide scope of business activities ranging from Astronomy (Cape
Town/Sutherland/  Carnarvon/Johannesburg/Tshwane/Hartebeeshoek),  Aquatic  biodiversity ~ Research
(Grahamstown/Ggeberha), Environmental Research and Data Production (Cape Town/Pretoria/Nodes in
KZN/Nodes in Northern Cape/Nodes in Limpopo/Nodes in Gaqeberha/Science Advancement/Support of
researchers/Corporate).

This makes it very difficult to place all of these different projects under one bid statement of work. The objective of
this bid is to establish a Framework Contract ( on a call off basis) with appointed panellists who meet the qualifying
criteria.

Each project under this contract will be unique, requiring special focus and attention. As a result, the panel framework
contract is set out in this document disclosing its nature transparently to any qualifying bidder who wants to be
appointed to the panel.

Each unique project will be set out in the project scope of work and offered to all of the panel members for their
proposed creative treatment and costing. The respective business unit responsible for that project will conduct a
transparent competitive assessment of the panel members’ proposed creative treatment and costs to the defined
project scope. The winning panel member will receive the project purchase order.

To enable an efficient and effective contract management, the contract is set out in two parts:
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1. The first containing the parameters of the panel contract including general and special conditions of contract
as well as the bidder qualifications requirements to qualify to be a member of the panel. These clauses
represent the common conditions of contract applicable to all projects issued under this contract and will not
be repeated for each project.

2. The second part is the issue of work project purchase orders setting out the statement of work for that
project’s production of audio-visual material and or live streaming with the accepted quotation value. These
will have the specific project requirements and, where need exist, specific conditions of contract applying to
that individual project.
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PART B -CONTRACT AND STATEMENT OF
WORK REQUIREMENTS

THE NEED FOR THIS PROCUREMENT

The National Research Foundation (NRF) is, amongst other things, mandated to support and promote public
awareness of and engagement with science. This requires the NRF to produce a number of audio-visual materials
which range from animation to standard video production. In addition, the organisation also requires production of
other audio-visual material that are of a corporate communication function. In additional, the organisation requires live
recording and streaming of its events

The above is high level basis for the NRF intention to appointment a panel of experienced video production companies
from which the organisation will appoint a supplier for each project, based on the assessment of the company’s
proposed creative treatment and costs.

BUSINESS UNITS SUBJECT TO THE CONTRACT

The NRF Business Units that will participate in the contract are :

» Corporate Office, Brummeria, Pretoria www.nrf.ac.za

» NRF-iThemba Labs, located in Cape Town and Johannesburg www.tlabs.ac.za
» NRF-SAAQ, Cape Town and Sutherland WWW.Saa0.ac.za
» NRF-SARAO, Cape Town , Hartebeeshoek ,Carnarvon, Johannesburg www.sarao.ac.za
> NRF-SAIAB, Grahamstown www.Saiab.ac.za
» NRF-SAEON Pretoria, nodes in KZN, Northern Cape, Eastern Cape, Western Cape and Limpopo ~ www.saeon.ac.za
> NRF-SAASTA, Pretoria www.saasta.ac.za

Each project will be issued by one of the NRF business units across the country. The issuing business unit appoints
their project manager to manage the project. The business unit notifies the respective panel member that will execute
the project in writing of the name and contact details.

The individual projects’ shoot / production locations will not necessarily be restricted to the places where each of the
business units is located. Each project scope will set out possible shoot/ production location(s), which might be
anywhere in South Africa and or anywhere else where the various business units have projects.

PANEL MEMBER’S CONTRACT MANAGER

Each panel member, upon appointment, appoints their contract manager for managing this contract and notifies the
NRF in writing of the name and contact details of the appointed contract manager.

CONTRACT PERIOD AND COMMENCEMENT

“The Initial Period” means the duration of the contract from the commencement date, excluding any extension period
as may be agreed upon by the contracting parties.
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The initial period is set as: Five (5) Years

This contract shall commence on the commencement date and shall continue for the initial period, unless terminated
by any of the contracted parties in accordance with Clauses GCC22, GCC23, and GCC25 below.

Should the NRF wish to exercise the option to renew the contract, the NRF will give the contracted parties adequate
notice, in writing, of the intention to renew.

The contract renewal will become effective once all parties to the contract have signed the amended contract form
(SBD7.2). All parties signing the contract form (SBD 7.2) are deemed to have the authority to do so.

WORK ALLOCATION BASIS

The appointed service providers, forming the panel, have an equal chance of being appointed to undertake a project
based on their quote and creative treatment.

HIGH LEVEL WORK REQUIREMENT

This includes, among others, all tasks that are part of the pre-production, production, and post-production phases.
Entailed in the services will include, among others, developing the relevant scripts, scheduling shoot days, acquiring
voice over artists, overseeing the recording of voice overs, editing and providing the final product based on inputs from
the NRF. The use of audio-visual material will be used for events, promotions, and educational purposes.

NRF SUPPORT

The NRF, at its discretion, will assist where it can but the appointed service providers will be responsible for the sourcing
of material, scheduling of shoots, travel and accommodation costs for shoots as well as recording at the actual event
and time management.

SCOPE OF WORK

Each project will have its own specifications and scope of work.

However, the scope of work for the various projects will entail, among others, the following:

1. Undertake all preproduction work which may entail, but is not limited to:
1.1.  Development of a creative treatment and presentation thereof
1.2.  Develop scripts, relevant story boards and amend such based on input from the NRF
1.3.  Development of budgets and production plans
1.4.  Scheduling interviews.
1.5, Acquisition of talent (voiceover artists etc.) where necessary and crew for the production
2.  Undertake all tasks related to the production phase, these may include, but are not limited, to :

2.1.  Undertake the capture of high-quality footage ( 4K (UHD)); at various frame rates, at @ minimum of 8-
bit colour depth
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2.2. Capture clear, consistent and relevant high quality audio with high resolution (96kHz and above sample
rate) and high bit depth ( 24 bit) and channel configuration that is at least stereo

2.3.  Shoot whatever b-roll that might be required
2.4. Directinterviewees and on-screen talent so as to deliver compelling performance
2.5. Ensure that the video’s message is effectively conveyed
3. Undertake all tasks related to the post-production phase, these may include, but are not limited, to:
3.1.  Assemble and edit the footage into a cohesive and engaging narrative.
3.2. Ensure the video flows smoothly and maintains viewer interest.
3.3. Edit and mix audio tracks, including dialogue, music, and sound effects.
3.4. Ensure clear and balanced audio levels.
3.5.  Enhance the visual appeal and create a specific mood.
3.6. Ensure all colour grading is within broadcast safe parameters if needed.
3.7.  Add visual effects, animations, and graphics as needed.
3.8. Create titles, lower thirds, and other on-screen text.
3.9. Create a compelling sound design that enhances the video's impact
3.10. Make necessary revisions based on NRF feedback.
3.11. Ensure all revisions are properly tracked.
3.12. Export the final video in the appropriate format and resolution.
3.13. Archive and provide to the NRF : all project files, including raw footage, edited sequences, and graphics.

3.14. Ensure proper backup and storage for future access.

CONTRACT COMMUNICATION

1. See GCC31.
2. All panel members, the NRF, and its business units communicate in writing including through email.

3. The NRF maintains all contract documentation, and communications and correspondence, etc. for record
purposes.

4. The NRF’s business units maintain all documentation, communications, and correspondence, etc. for record
purposes for their project that they are managing.

5. The NRF allocates the contract number for this panel framework contract.

6.  The NRF’s business units allocates project purchase numbers for their projects within the contract. These are
secondary to the primal contract number.

7. All communication must contain the main contract number and the secondary project purchase order number.
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PERFORMANCE VERIFICATION

1. All parties review and agree on the solution being implemented as listed in the project purchase orders.

2. The NRF business units’ contract manager is informed when project services have been completed and are ready

for verification.

3. The NRF business units’ contract manager sign off after performance has been verified.

4. The respective contracted panel member corrects all issues/snags identified and then requests for another
verification to obtain sign off for that service or project.

5. Managing service levels

5.1. Both NRF and the contracted panel member must meet and agree on amendments to the service levels as
stated below as well as escalation procedure and resolution procedure. These must be attached to this contract

document.

5.2. Both parties shall jointly investigate and report on the root causes of the performance level failure for that

specific project.

5.3. The contracted panel member corrects the failure and begins meeting the set performance levels;

5.4. The contracted panel member where applicable, advises the NRF business unit as to the extent requested of
remedial efforts on the side of the NRF being undertaken with respect to such performance level failure.

6. The NRF’s business units file a copy of the performance issues with the Corporate Communications contract

manager.

PERFORMANCE LEVELS STATEMENT

Service/Goods being
Measured

Measurement
Methodology

Penalty/Bonus and level applicable from

Pre-production Activities

Attainment/ Delivery of
milestone proposed by the
appointed service provider
and agreed to by the NRF
at project initiation .

A five working days delay on the completion of all pre-
production tasks will incur 5% penalty of the costs
associated with delivery of that milestone.

Production Activities

Attainment/ Delivery of
milestone proposed by the
appointed service provider
and agreed to by the NRF
at project initiation .

A five working days delay on the completion of all
production tasks will incur 5% penalty of the costs
associated with delivery of that milestone.

Post -Production Activities

Attainment/ Delivery of
milestone proposed by the
appointed service provider
and agreed to by the NRF
at project initiation .

A five working days delay on the completion of all post-
production tasks will incur 5% penalty of the costs
associated with delivery of that milestone.

Overall delays

Attainment/ Delivery of
milestone proposed by the
appointed service provider
and agreed to by the NRF
at project initiation .

If the service provider is more than 10 days late on the
delivery of a milestone in any of the production phases,
the NRF reserves the right to terminate the contract
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THE BID PREPARATION

Clarification

If the respondent wishes to clarify aspects of this request or the acquisition process, they write to the
representative(s) listed on the cover page of this bid document under the enquiries section.

NRF provides a response (including an explanation of the query, but without identifying the source of the query) to
all prospective, identifiable bidders (per the non-Compulsory Briefing Session’s attendance register) within two
working days of receipt of the query. NRF reserves the right not to appoint any bidder.

Response preparation costs (GCC3.1)

Bidders are responsible for all costs associated with the preparation and submission of their bids. The NRF is not
liable for any costs incurred by a bidder in the process of responding to this invitation, including on-site
presentations.

Counter proposals

No counter proposals or variations are accepted.

Central Supplier Database registration

The NRF is legally allowed to contract with service providers registered on the National Treasury’s Central Supplier
Database (CSD).

NRF conducts due diligence tests e.g. clear tax clearance, ownership, through the CSD.

Respondents to this bid must complete the SBD 1 with their Supplier Registration Number (CSD Number) for tax
compliance verification.

Collusion, fraud, and corruption

Any effort by the bidder to influence evaluation, comparisons, or award decisions in any manner will result in the
rejection and disqualification of the bidder concerned as well as the application of GCC 34.

Fronting (Hiding Beneficial Ownership)

NRF condemns any form of fronting/hidden beneficial ownership especially where defeating real empowerment
through not conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent,
and legally compliant manner.

NRF’s evaluation committees will conduct or initiate enquiries to determine the accuracy of bidders’ representations.

Should NRF suspect any form of fronting, the bidder is given 7 days from date of notification to provide evidence
that such fronting does not exist.

NRF, upon confirmation of fronting, will invalidate the bid or any contracts entered with the bidder, apply for the
bidder to be restricted from conducting business with the public sector for a period not exceeding 10 years, and
exercise any other remedies NRF may have against such a bidder.

Disclaimers

The NRF has produced this document in good faith. The NRF, its agents, and its employees and associates do not
warrant its accuracy or completeness; make no representation, warranty, assurance, guarantee, or endorsements
to any third parties concerning the document. The NRF has no liability towards the bidders in connection therewith.

Bidders are responsible for their own preparation due diligence.
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General definitions

“Bid” means a written offer in a prescribed or stipulated form in response to an invitation by the National Research
Foundation for the provision of goods or services, through price quotations, advertised competitive bidding
processes or proposals.

“Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act,
2003 (Act No. 53 of 2003).

“Contract” means the entire bid document inclusive of scope of work, price conditions, service delivery conditions,
performance conditions with their key performance indicators, general/specific/special conditions as well each
project scope of work attached to its issued project purchase order when attached to the Standard Bidding
Document 7 (SBD 7.2) which has been signed by the awarded bidders forming the panel and the National Research
Foundation.

THE BIDDER SELECTION PROCESS

Evaluation on Functionality (Capability and Capacity)

Verification of the ability of a bidder to provide the contract output in accordance with specifications and
conditions as set out in the bid documents to enter the price competition.

Responsive to submission requirements

Bids that do not meet all the submission requirements in the bid document are a non-responsive bid that will be
disqualified.

Meeting technical specifications

Bids that do not meet the minimum technical specifications and thresholds in the bid document will be disqualified.

Due Diligence

NRF reserves the right to conduct due diligence tests on shortlisted bidders i.e. contacting the references to verify the
truthfulness of the given references and may conduct interviews with bidders to clarify their bid submission.

Price Evaluation

No price evaluation for service providers to be placed on the panel as stage 1 is based on adherence to scope of work
including capacity and capability to do the work.

Cancellation of the bid prior to award

NRF reserves the right to cancel this bid invitation prior to making an award were.
1) Due to changed circumstances there is no longer a need for this procurement; or
2) No bids meet the required specifications; or

3) The bidding procedure listed in this bid document contravenes the Promotion of Administrative Justice Act, Act
3 of 2000; or

4) Where the price is too low/high in comparison to the market price range determined by the NRF or the budget
allocated by the NRF to this procurement.
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POST AWARD - THE BIDDER SELECTION PROCESS PER PROJECT/EVENT
(APPOINTED PANELISTS)

Stage 1 — Competitive bidding per project

Panellists to be provided with scope of work per project. This will either be on a rotational basis or a competitive bidding
amongst appointed panellists.

Stage 2 — Award of actual contract per project and or event

Panellists will be required to submit pricing per project invitation on a rotational or competitive bidding process.

- In case of competitive bidding, the 80/20 or 90/10 preference point system will be applied as stipulated under
the Preferential Procurement Regulations, 2022. 80 or 90 points will be awarded for price and 20 or 10 will be
awarded for the specific gaols for that specific project and or event. The highest contract will be awarded to a
panellist scoring the highest combined points, unless objective criteria is stipulated in the invitation.

- Incase of rotation, a selected panellist will be require to provide a market related pricing subject to negotiations
for each project and or event.

- Confirmation in terms of a purchase order/agreement will be issued for each awarded project and or event
prior to commencement of the work.

- Each project and or event will follow the normal SCM delegation of authority table of the NRF.

Panellists will also be required to provide a creative treatment for each project, detailing, among others, suggested
- overall feel and aesthetic for the project
- description of visual effect, camera angles

- Sound effects and overall sound design

Special Condition

The NRF does not commit nor guaranteed any quantity of work and spending a specific value to any panellist during
the contract period. Work commitments are subject to identified needs as and when required.

Cancellation of the bid prior to award

NRF reserves the right to cancel this bid invitation prior to making an award were.
1) Due to changed circumstances there is no longer a need for this procurement, or
2) No bids meet the required specifications, or

3) The bidding procedure listed in this bid document contravenes the Promotion of Administrative Justice Act, Act
3 of 2000; or

4) Where the price is too low/high in comparison to the market price range determined by the NRF or the budget
allocated by the NRF to this procurement.
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GENERAL AND SPECIAL CONDITIONS OF CONTRACT (GCC)
In this document:
Words in the singular mean in the plural and vice versa;
Words in the masculine mean all and every gender;
Words “department” or “public entity” means organs of state inclusive of public entities and vice versa; and
The words “will/should” mean “must”.
The National Research Foundation manages the contractual conditions in terms of GCC2: Application as follows
Cannot amend the National Treasury’'s General Conditions of Contract (GCC).
The Special Conditions of Contract (SCC) are compiled supplementing the General Conditions of Contract and are below
the relevant General Conditions of Contract.
Specific Conditions of Contract (SCC} are compiled to enable the execution of this specific contract are found within the
statement of work including specifications.

GCC1 Definitions — The following terms shall be interpreted as indicated:

1.1 “Closing time” means the date and hour specified in the bidding documents for the receipt of bids.

SCC1.1a The closing time, date and method of submission is stated on the first page and on the Standard Bidding
Document (SBD).

1.2 “Contract” means the written contract entered into between the procuring institution and the contracted party,
as recorded in the contract form (SBD7) signed by the parties, including all attachments and appendices
thereto and all documents incorporated by reference therein.

1.3 “Contract price” means the price payable to the contracted party under the contract for the full and proper
performance of his contractual obligations.

1.4 “Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to influence the
action of a public official in the procurement process or in contract execution.

1.5 “Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government
and encouraged to market its products internationally.

1.6 “Country of origin” means the place where the goods were mined, grown, or produced, or from which the
services are supplied. Goods produced when, through manufacturing, processing or substantial and major
assembly of components, a commercially recognized new product results that is substantially different in basic
characteristics or in purpose or utility from its components

1.7 ‘Day” means calendar day.

1.8 “Delivery” means delivery in compliance of the conditions of the contract or order.

1.8a The procuring institution makes use of purchase order instructions to manage the contract's deliverables. The
purchase order is a contract instruction.

1.9 “Delivery ex stock” means immediate delivery directly from stock actually on hand.
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GENERAL AND SPECIAL CONDITIONS OF CONTRACT (GCC)

1.10

‘Delivery into consignees store or to the NRF site” means delivered and unloaded in the specified store or
depot or on the specified site in compliance with the conditions of the contract or order, the contracted party
bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

1.11

‘Dumping’” occurs when a private enterprise abroad markets its goods on own initiative in the RSA at lower
prices than that of the country of origin and which have the potential to harm the local industries in the RSA.

1.12

"Force majeure” means an event beyond the control of the contracted party and not involving the contracted
party’s fault or negligence and not foreseeable. Such events may include, but is not restricted to, acts of the
purchaser in its sovereign capacity, wars, or revolutions, fires, floods, epidemics, quarantine restrictions and
freight embargoes.

1.13

“Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of any bidder, and includes collusive practice among bidders (prior to
or after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the
bidder of the benefits of free and open competition.

1.14

“GCC” mean the General Conditions of Contract.

1.15

“Goods” means all of the equipment, machinery, and/or other materials that the contracted party is required
to supply to the purchaser under the contract.

1.16

‘Imported content” means that portion of the bidding price represented by the cost of components, parts or
materials which have been or are still to be imported (whether by the contracted party or his subcontractors)
and which costs are inclusive of the costs abroad, plus freight and other direct importation costs such as
landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry
as well as transportation and handling charges to the factory in the Republic where the supplies covered by
the bid will be manufactured.

1.17

“Local content” means that portion of the bidding price, which is not included in the imported content if local
manufacture does take place.

1.18

‘Manufacture” means the production of products in a factory using labour, materials, components, and
machinery and includes other related value-adding activities.

1.19

“Order” means an official written order issued for the project within the contract.

1.20

‘Project site”, where applicable, means the place indicated in bidding documents.

SCC1.20a

“‘Purchaser’s Premises” means the sites, primary location of work and or premises of the Purchaser where
the Services will be rendered by the Contracted party in terms of this Contract, as described in the Bid
Document.

1.21

“Purchaser” means the procuring organization procuring the statement of work including goods and services
as defined herein.

SCC1.21a

“Contracted party” means the contracting party to this contract supplying the statement of work including
goods and services as defined herein.

1.22

‘Republic’ means the Republic of South Africa.

1.23

“SCC” means the Special Conditions of Contract including Specific Conditions of Contract for this contract.
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1.24 “‘Services” means those functional services to execute the assigned projects assigned under this contract.

1.25 “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

SCC1.26 ‘Agents” means any person or party, a party to this contract may appoint as agent, professional adviser,
contractor, contracted party, sub-contractor, each of the aforementioned acting strictly in the course and scope
of its obligations towards the contractual party, or any affiliate of the contracted parties.

SCC1.27 “Contract’ means the contract and vice versa.

The contract comprises of the contents of the Bid Document, including statement of work, detailed
specifications, contract conditions, the panel member's project solution, the project cost/price and any
annexures, schedules or addendums referred to in these documents..

SCC1.28 ‘Annexures”, “Schedules,” and “Addendums” means any document of the aforesaid description reduced to
writing and signed by the contracted parties, which is from time to time incorporated in this contract. These
documents must be amended in writing by mutual contract between the contracted parties.

SCC1.29 “Commencement Date” means the date of last signature of the contract between the contracting parties, or
any other date as may be agreed upon by the contracting parties as the commencement date.

SCC1.30 ‘Loss” means loss, injury, death, and/or damage.

SCC1.31 ‘Material breach” means a breach by one of the parties of a material obligation, imposed on such party in
terms of this contract.

SCC1.32 “Personnel” means the contracting parties, as the context may indicate, directors, employees, officers acting
strictly in the course and scope of its employment towards ‘the contracting parties or their agents.

SCC1.33 “Third Party” means any person or party which is not a party to this contract.

SCC1.34 “‘Statement of Work” means the activities, supplies, services, works agreed to by both contracting parties for
the specific assigned project.

GCC2 Application

2.1 These general conditions are applicable to all bids, contracts and orders including bids for functional and
professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding immovable
property, unless otherwise indicated in the bidding documents.

2.2 Where applicable, special conditions of contract are laid down to cover specific supplies, services, or works.

2.3 Where such special conditions of contract are in conflict with these general conditions, the special conditions
shall apply.

GCC3 General

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred
in the preparation and submission of a bid. Where applicable a non-refundable fee for documents may be
charged.

3.2 With certain exceptions (National Treasury’s eTender website), invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be obtained directly from the Government
Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za
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GENERAL AND SPECIAL CONDITIONS OF CONTRACT (GCC)
SCC3A The Contracted Parties’ Obligations
SCC3A1 The contracted parties agree, undertake, covenant and warrant (all where applicable) to, inter alia: -
SCC3A1. To deliver on behalf of the procuring institution the statement of work including goods and services as
1 detailed in this contract.
SCC3A1. Upon being notified of the acceptance of the contracting parties’ bid through receipt of the official bid award
2 notice, the contracting parties commence with the signing of the contract form (SBD 7.2) with the procuring
institution.
SCC3A1. Only when receipt of the contract form signed by all parties there to, commence with management of the
3 contract. On receipt of an official purchase order with the contract number from the procuring institution,
commence with and carry out the delivery of the statement of work to the satisfaction of the procuring
institution;
SCC3A1. Provide all of the necessary materials, labour and equipment required for the delivery of the statement of
4 work including any temporary services that may be required;
SCC3A1. Subject to Clauses 22, 23, and 25, the contracting parties will complete and deliver the statement of work
5 within the initial period, or any extended period thereof as contracted in writing;
SCC3A1. Fully co-operate with and give every reasonable assistance to the procuring institution to enable the
6 procuring institution to investigate any claim which may be threatened, made or brought against the
procuring institution arising out of this contract;
SCC3A1. Within the scope of the statement of work, comply with all reasonable and lawful instructions issued by the
7 procuring institution;
SCC3A1. Issue a credit note to the procuring institution for any penalties imposed against the procuring institution
8 under Clause 22. Any delay by the contracted party in issuing a credit note within the time period agreed
to by both parties, shall result in the procuring institution deducting the amount from any amounts due to
the contracted party. For the avoidance of doubt, should the contracted party’s aforementioned delay result
in a deduction of any agreed to penalty, any such deduction for purposes of this contract shall be limited to
and apply only to deduction of penalties pursuant to a delay by the contracted party as set out in Clause
22 and for no other matter under or in connection with this contract;
SCC3AT1. Put into effect and maintain insurance of, as a minimum, general public liability insurance cover of at least
9 the value of the contract award amount, for a single calendar year.
SCC3B The Procuring Institution’s Obligations
SCC3B1 The procuring institution agrees, undertakes, covenants and warrants (all where applicable) that, inter alia -
SCC3B1. To allow the contracted party and its personnel reasonable access to the procuring institution’s premises and
1 such facilities, as required by the contracted party, to ensure the contracted party fulfils its obligations in terms
of this contract, and shall allow the contracted party and its personnel to interview and take statements from
the procuring institution and its personnel, by prior arrangement and on prior written notice to the procuring
institution;
SCC3B1. To advise the contracted party of any change to its processes or circumstances relevant to the provision of the
2 statement of work by the contracted party in writing immediately once it becomes aware of such change;
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SCC3B1. To co-operate with and give every reasonable assistance to the contracted party to enable the contracted party

3 to investigate any claim which may be threatened, made or brought against the contracted party;

SCC3Bt1. To arrange meetings with the contracted party, as and when required during the course of the contract, to

4 establish that the statement of work are being performed in compliance with this contract;

SCC3B1. To evaluate the contracted party’s performance on the contract, from time to time during the course of the

5 contract, against the expected outcomes and deliverables in terms of this contract;

SCC3Bt1. To make payment to the contracted party for the performance of the statement of work as set out herein within

6 thirty (30) days after receipt of an invoice from the contracted party, paid free from set-off, deduction or arbitrary
withholding other than as provided;

SCC3Bt1. To notify the contracted party of any dishonest, wrongful or negligent (gross or otherwise) act or omission of

7 the contracted party’s personnel in connection with the statement of work as soon as reasonably possible after
the procuring institution becomes aware of the same.

GCC4 Standards

4.1 The goods supplied shall conform to the standards listed in the statement of work including specifications and
inclusion national standards.

GCC5 Use of contract documents and information

5.1 The contracted party shall not, without the procuring institution’s prior written consent, disclose the contract,
or any provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on
behalf of the procuring institution in connection therewith, to any person other than a person employed by the
contracted party in the performance of the contract. Disclosure made to any such employed person is in
confidence and shall extend only as far as may be necessary for purposes of such performance.

5.2 The contracted party shall not, without the procuring institution’s prior written consent, make use of any
document or information mentioned in GCC clause 5.1 except for purposes of performing the contract.

5.3 Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the
procuring institution and shall be returned (all copies) to the procuring institution on completion of the
contracted party’s performance under the contract if so required by the procuring institution.

54 The contracted party shall permit the procuring institution to inspect the contracted party’s records relating to
the performance of the contracted party and to have them audited by auditors appointed by the procuring
institution, if so required by the procuring institution.

SCC5.5 Copyright and Intellectual Property

SCC5.5.1 Intellectual property refers to creation of the mind, such as inventions; literary and artistic works; designs; and
symbols, names, images used in commerce; and includes copyright (a legal term describing the rights that
creators have over their literary and artistic works including books, music, paintings, sculpture and films, to
computer programs, databases, advertisements, maps and technical drawings); trademark (a legal term
describing a sign capable of distinguishing the goods or services of one enterprise from those of other
enterprises); and patents (a legal terms describing an exclusive right granted for an invention providing the
patent owner with the right to decide how - or whether - the invention can be used by others).
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SCC5.5.2

Background intellectual property is defined as the intellectual property pertaining to this contract and created
and owned by any of the contracted parties to this contract prior to the effective date of this contract.

SCC5.5.3

Contract intellectual property is defined as intellectual property created by the parties to this contract for and
in the execution of the contract.

SCC5.5.4

All background intellectual property (existing prior to this contract) invests in and remains the sole property of
the contracted parties to this contract. Both parties disclose openly such intellectual property ownership to the
parties in writing at the commencement of this contract.

SCC5.5.5

The contracted party grants the procuring institution a fully paid up, irrevocable, and non-exclusive licence to
use its background intellectual property for the exploitation of this contract to enable the procuring institution
to obtain the full benefit of the contracted deliverables for this contract.

SCC5.5.6

Both parties to this contract shall keep the intellectual property created during this contract confidential and
shall fulfil its confidentiality obligations as set out in this document.

SCC5.5.7

The parties agree that all right, title, and interest in contract intellectual property created during the execution
of this contract invests with the procuring institution unless where agreed in writing to a different allocation of
the ownership of the contract intellectual property with such allocation being an appends to this contract.

SCC5.5.8

The contracted party agrees to assist the procuring institution in obtaining statutory protection for the contract
intellectual property at the expense of the procuring institution wherever the procuring institution may choose
to obtain such statutory protection.

SCC5.5.9

The contracted party shall procure where necessary the signatures of its personnel for the assignment of its
respective contract intellectual property to the procuring institution or as the procuring institution may direct,
and to support the procuring institution or its nominee, in the prosecution and enforcement thereof in any
country in the world.

SCC5.5.1
0

The contracted party irrevocably appoints the procuring institution to be its true and lawful agent in its own
name, to do such acts, deeds, and things and to execute deeds, documents, and forms that the procuring
institution, in its discretion, requires in order to give effect to the terms of this clause.

SCC5.6

Confidentiality

SCC5.6.1

The recipient of confidential information shall be careful and diligent as not to cause any unauthorised
disclosure or use of the confidential information, in particular, during its involvement with the procuring
institution and after termination of its involvement with the procuring institution, the recipient shall not:

SCC5.6. | Disclose the confidential information, directly or indirectly, to any person or entity, without the
1.1 procuring institution’s prior written consent.

SCC5.6. | Use, exploit or in any other manner whatsoever apply the confidential information for any other
1.2 purpose whatsoever, other than for the execution of the contract and the delivery of the
deliverables or

SCC5.6. | Copy, reproduce, or otherwise publish confidentiality information except as strictly required for the
1.3 execution of the contract.
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SCC5.6.2 | The recipient shall ensure that any employees, agents, directors, contractors, service providers, and
associates which may gain access to the confidential information are bound by agreement with the recipient
both during the term of their associations with the recipient and after termination of their respective associations
with the recipient, not to
SCC5.6. | Disclose the confidential information to any third party, or
2.1
SCC5.6. | Use the confidential information otherwise than as may be strictly necessary for the execution of
2.2 the contract,

SCC5.6. | The recipient shall take all such steps as may be reasonably necessary to prevent the confidential
2.3 information from falling into the hands of any unauthorised third party.

SCC5.6.3 The undertakings set out in this clause shall not apply to confidential information, which the recipient is able to
prove:

SCC5.6. | Was independently developed by the recipient prior to its involvement with the procuring institution
3.1 or in the possession of the recipient prior to its involvement with the procuring institution;
SCC5.6. | Is now or hereafter comes into the public domain other than by breach of this contract by the
3.2 recipient;

SCC5.6. | Was lawfully received by the recipient from a third party acting in good faith having a right of
3.3 further disclosure and who do not derive the same directly or indirectly from the procuring

institution, or

SCC5.6. | Required by law to be disclosed by the recipient, but only to the extent of such order and the
34 recipient shall inform the procuring institution of such requirement prior to any disclosure.

SCC5.6.4 The recipient shall within one (1) month of receipt of a written request from the procuring institution to do so,
return to the procuring institution all material embodiments, whether in documentary or electronic form, of the
confidential information including but not limited to:

SCC5.6. | All written disclosures received from the procuring institution;

41

SCC5.6. | All written transcripts of confidential information disclosed verbally by the procuring institution;
42 and

SCC5.6. | All material embodiments of the contract intellectual property.

4.3

SCC5.6.5 | The recipient acknowledges that the confidential information made available solely for the execution of the
contract and for no other purpose whatsoever and that the confidential information would not have been made
available to the recipient, but for the obligations of confidentiality agreed to herein.

SCC5.6.6 Except as expressly herein provided, this contract shall not be construed as granting or confirming, either
expressly or impliedly any rights, licences or relationships by furnishing of confidential information by either
party pursuant to this contract.
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SCC5.6.7

The recipient acknowledges that the unauthorised disclosure of confidential information may cause harm to
the procuring institution. The recipient agrees that, in the event of a breach or threatened breach of
confidentiality, the procuring institution is entitled to seek injunctive relief or specific performance, in order to
obtain immediate remedies. Any such remedy shall be in addition to and not in lieu of any other remedies
available at law, including monetary damages.

SCC5.7

Copyright and Intellectual Property

SCC5.7.1

The third party hereby gives the procuring institution permission, in terms of the Protection of Private
Information Act 4 of 2013, to process, collect, receive, record, organise, collate, store, update, modify, retrieve,
alter, consult, use, disseminate, distribute, merge, link, erase or destroy personal information received.

SCC5.7.2

By submitting a bid, the third party gives its voluntary explicit consent to the terms of this special condition.

GCC6

Patent rights

6.1

The contracted party shall indemnify the procuring institution against all third-party claims of infringement of
patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the procuring
institution.

GCC7

Performance security

7.1

Within thirty days (30) of receipt of the notification of contract award, the successful bidder shall furnish to the
procuring institution the performance security of the amount specified in this document and as summarised in
SCC7.5.

7.2

The proceeds of the performance security shall be payable to the procuring institution as compensation for
any loss resulting from the contracted party’s failure to complete his obligations under the contract.

7.3

The performance security shall be denominated in the currency of the contract, or in a freely convertible
currency acceptable to the procuring institution and shall be in one of the following forms:

7.3.1 Bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the
procuring institution’s country or abroad, acceptable to the procuring institution, in the form
provided in the bidding document/contract or another form acceptable to the procuring institution;
or

7.32 Cashier’s or certified cheque.

74

The performance security will be discharged by the procuring institution and returned to the contracted party
within thirty (30) days following the date of completion of the contracted party’s performance obligations under
the contract, including any warranty obligations, unless otherwise specified in this contract.

SCC7.5

SCC7.5. | Security listing:
1

SCC7.5. | Where the contracted party requires an upfront deposit to be paid by the procuring institution of
2 over an amount of R 1 million (or such lesser amount as specified here), the contracted party
provides an acceptable financial performance bond to the same value as any such upfront
deposit.

GCC8

Inspections, tests and analyses
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8.1

All pre-bidding testing will be for the account of the bidder.

8.2

If it is a bid condition that the statement of work to be rendered should at any stage during production or
execution or on completion be subject to inspection, the premises of the bidder or contracted party shall be
open, at all reasonable hours, for inspection by a representative of the procuring institution or an organization
acting on behalf of the procuring institution.

8.3

If there are no inspection requirements indicated in the bidding documents and no mention is made in the
contract, but during the contract period, it is decided that inspections shall be carried out, the procuring
institution shall itself make the necessary arrangements, including payment arrangements with the testing
authority concerned.

8.4

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the statement of work to be in
accordance with the contract requirements, the cost of the inspections, tests and analyses shall be defrayed
by the procuring institution.

8.5

Where the statement of work referred to in clauses 8.2 and 8.3 do not comply with the contract requirements,
irrespective of whether such statement of work are accepted or not, the contracted party shall defray the cost
in connection with these inspections, tests, or analyses.

8.6

Statement of work referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements
will be rejected.

8.7

8.7.1 Any contract statement of work may on or after delivery be inspected, tested or analysed and may
be rejected if found not to comply with the requirements of the contract.

8.7.2 Rejected statement of work is held at the cost and risk of the contracted party.

8.7.3 The contracted party shall, when called upon, remove the rejected statement of work immediately
at the contracted party’s own cost.

8.74 The contracted party shall forthwith substitute the rejected statement of work with compliant
statement of work that does comply with the requirements of the contract.

8.7.5 Failing such removal, the procuring institution shall return the rejected statement of work at the
contracted party’s cost and risk.

8.7.6 Should the contracted party fail to provide the substitute statement of work forthwith, the procuring
institution may, without giving the contracted party further opportunity to substitute the rejected
statement of work, purchase such statement of work as may be necessary at the expense of the
contracted party.

8.8

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the procuring institution to cancel the contract
because of a breach of the conditions thereof, or to act in terms of Clause 23 of GCC.

GCC9

Packing

9.1

9.1.1 The contracted party shall provide such packing of the statement of work as is required to prevent
their damage or deterioration during transit to their final destination, as stated in the contract.

9.1.2 The packing shall be sufficient to withstand, without limitation, rough handling during transit and
exposure to extreme temperatures, salt, and precipitation during transit, and open storage.
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9.1.3 Packing, case size and weights shall take into consideration, where appropriate, the remoteness
of the goods’ final destination and the absence of heavy handling facilities at all points in transit.

9.2

The packing, marking, and documentation within and outside the packages shall comply strictly with such
special requirements as shall be expressly provided for in the contract, including additional requirements, if
any, specified in SCC, and in any subsequent instructions ordered by the procuring institution.

GCC10

Delivery and Documentation

10.1

Delivery of the goods shall be made by the contracted party in accordance with the terms specified in the
contract. The details of shipping and/or other documents to be furnished by the contracted party are specified
in SCC.

10.2

Documents submitted by the contracted party specified in SCC.

GCC11

Insurance

111

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or
damage incidental to manufacture or acquisition, transportation, storage and delivery in the manner specified
in the SCC.

SCC11.2

Without limiting the obligations of the contracted party in terms of this contract, the contracted party shall affect
and maintain the following additional insurances:

SCC11. Registration / insurance in terms of the Compensation for Occupational Injuries and Disease Act,
2.1 Act 130 of 1993. This can either take the form of a certified copy of a valid Letter of Good Standing
issued by the Compensation Commissioner, or proof of insurance with a licensed compensation
insurer, from either the contracted party’s broker or the insurance company itself.

SCC11. Proof of carrying insurance of at least 3% of the contract value or R 2 million for public liability,
2.2 product liability, and professional indemnity, whichever is greater.

SCC11.2

The contracted party shall be obliged to furnish the procuring institution with proof of such insurance as the
procuring institution may require from time to time for the duration of this contract.

GCC12

Transportation

12.1

Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC in the
section addressing pricing requirements.

GCC13

Incidental Statement of Work

13.1

The contracted party is required to provide any or all of the following statement of work, including additional
statement of work, if any, specified in the SCC:

13.1.1 Performance or supervision of on-site assembly and/or commissioning of the statement of work;

13.1.2 Furnishing of tools required for assembly and/or maintenance of the statement of work goods;

13.1.3 Furnishing of a detailed operations and maintenance manual for each appropriate unit of the
statement of work;
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13.14 Performance or supervision or maintenance and/or repair of the supplied statement of work, for
a period of time agreed by the parties, provided that this service shall not relieve the contracted
party of any warranty obligations under this contract; and

1315 Training of the procuring institution’s personnel, at the contracted party’s plant and/or on-site,
conducted in assembly, start-up, operation, maintenance, and/or repair of the supplied statement
of work.

13.2 Prices charged by the contracted party for incidental statement of work, if not included in the contract price for

the goods, shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged
to other parties by the contracted party for similar statement of work.

SCC13.3 In the event that this document specifies provision of incidental statement of work elsewhere, the term “may”
in GCC13 is replaced by the term “shall’.

SCC134 In the event that this document requires provision for such incidental statement of work, the instruction is only
valid where the contracted party receives a written purchase order with the contract number that specifies,
where applicable, quality, quantity, description, unit price, and delivery date.

GCC14 Spare Parts

14.1 As specified in SCC, the contracted party may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by the contracted party:

14.1.1 Such spare parts as the procuring institution may elect to purchase from the contracted party,
provided that this election shall not relieve the contracted party of any warranty obligations under
the contract; and

14.1.2 In the event of termination of production of the spare parts:

14.1.2.1 Advance notification to the procuring institution of the pending termination, in sufficient
time to permit the procuring institution to procure needed requirements; and

141.2.2 Following such termination, furnishing at no cost to the procuring institution, the
blueprints, drawings, and specifications of the spare parts, if requested.

SCC14.2 In the event that this document specifies provision of spare parts elsewhere, the term “may” in GCC14 is
replaced by the term “shall’.

SCC14.3 The contracted party provides at commencement of the contract a list of spares, whether in stock or ordered
in from the OEM, their lead times for delivery to procuring institution and their unit prices.

SCC14.4 The contracted party provides the list at each time the list is amended, updated, or re-priced.

SCC14.5 The contracted party undertakes to hold and/or make available an adequate supply of spares parts within
reasonable periods upon receipt of purchase order issued by the procuring institution in terms of the pricing
mechanism in GCC17.

GCC15 Warranty

15.1 15.1.1 The contracted party warrants that the statement of work supplied under the contract are new,
unused, of the most recent or current models and those they incorporate all recent improvements
in design and materials unless provided otherwise in the contract.
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15.1.2 The contracted party further warrants that all statement of work supplied under this contract shall
have no defect, arising from design, materials, or workmanship (except when the design and/or
material is required by the procuring institution’s specifications) or from any act or omission of the
contracted party, that may develop under normal use of the supplied statement of work in the
conditions prevailing in the country of final destination.

15.2 This warranty shall remain valid for twelve (12) months after the statement of work, or any portion thereof as
the case may be, have been delivered to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place of loading in the source country,
whichever period concludes earlier, unless specified otherwise in SCC.

15.3 The procuring institution shall promptly notify the contracted party in writing of any claims arising under this
warranty.

15.4 Upon receipt of such notice, the contracted party shall within the period specified in SCC repair or replace the
defective statement of work or parts thereof, without costs to the procuring institution.

15.5 If the contracted party, having been notified, fails to remedy the defect(s) within the period specified in SCC,
the procuring institution may proceed to take such remedial action as may be necessary, at the contracted
party’s risk and expense and without prejudice to any other rights, which the procuring institution may have
against the contracted party under the contract.

SCC15.6 The agreed period resolving defects is:

GCC16 Payment

16.1 The method and conditions of payment to be made to the contracted party under this contract shall be specified
in SCC.

16.2 The contracted party shall furnish the procuring institution with an invoice accompanied by a copy of the
delivery note and upon fulfilment of other obligations stipulated in the contract.

16.3 Payments shall be made promptly by the procuring institution, but in no case later than thirty (30) days after
submission of an invoice or claim by the contracted party.

16.4 Payment will be made in Rand unless otherwise stipulated in SCC.

SCC16.5 The contracted party’s invoices must meet the following minimum requirements, failing which the procuring

institution shall not be obliged to make payment thereon -

SCC16. | Reference the purchase order number as issued to the contracted party by the procuring
51 institution;

SCC16. Reference the contract number under which the purchase order is issued to the contracted party
5.2 by the procuring institution;

SCC16. Include a statement of account showing invoices outstanding and payment allocation of paid
53 invoices;

SCC16. Include detailed line items as specified in purchase order;

5.4

Bid Number: NRF/CORP COMMS /77/2024-25 Page 27 of 51 Ver. Product/Services 2019-4GS YEM




GENERAL AND SPECIAL CONDITIONS OF CONTRACT (GCC)

SCC16. Invoices must be accompanied by the signature of the procuring institution’s authorised

5.5 representative, confirming performance or delivery in accordance with prescribed quality and/or
quantity in terms of this contract, and that amounts claimed are accordance with this contract and
any purchase orders issued in terms thereof.

GCC17 Prices

171 Prices charged by the contracted party for statement of work delivered and statement of work performed under

the contract shall not vary from the prices quoted by the contracted party in this bid submission, with the

exception of any price adjustments authorized in SCC or in the procuring institution’s request for bid validity
extension, as the case may be.

SCC17.2 The contract price quoted by the contracted party is required to remain firm for the initial period, subject to

such adjustments as are specified in the contract during that period.

SCC17.3 Contract price adjustments must comply with the requirements of that SCC in terms of substantiate evidence

and period of notice for price adjustments.

SCC17.4 Where the price adjustment flows from any change to the statement of work, such change of the statement of

work must be agreed to by both parties prior to negotiating the resultant contract price adjustment.

GCC18 Contract Amendment

18.1 No variation in or modification of the terms of the contract shall be made except by written amendment signed

by the parties concerned.

GCC19 Assignment

19.1 The contracted party shall not assign, in whole or in part, its obligations to perform under the contract, except

with the procuring institution’s prior written consent.

GCC20 Subcontract

20.1 The contracted party shall notify the procuring institution in writing of all subcontracts awarded under this

contract if not already specified in its bid submission.

20.2 Such notification and subsequent sub-contracting shall not relieve the contracted party from any liability or

obligation under the contract to the procuring institution.

GCC21 Delays In Contracted Party’s Performance

211 Delivery of the goods and performance of statement of work shall be made by the contracted party in

accordance with the time schedule prescribed by the procuring institution in the contract.

21.2 21.21 If at any time during performance of the contract, the contracted party or its subcontractor(s)
should encounter conditions impeding timely delivery of the goods and performance of statement
of work, the contracted party shall promptly notify the procuring institution in writing of the fact of
the delay, its likely duration, and its cause(s).

21.2.2 As soon as practicable after receipt of the contracted party’s notice, the procuring institution shall
evaluate the situation and may at its discretion extend the contracted party’s time for performance,
with or without the imposition of penalties, in which case the extension shall be ratified by the
parties by amendment of contract.
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21.3

No provision in a contract shall be deemed to prohibit the obtaining of statement of work from a national
department, provincial department, or a local authority.

21.4

The right is reserved to procure outside of the contract small quantities or to have minor essential statement
of work executed if an emergency arises, the contracted party’s point of supply is not situated at or near the
place where the statement of work are required, or the contracted party's statement of work are not readily
available.

215

Except as provided under GCC Clause 25, a delay by the contracted party in the performance of its delivery
obligations shall render the contracted party liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of penalties.

216

Upon any delay beyond the delivery period in the case of a supplies statement of work contract, the procuring
institution shall, without cancelling the contract, be entitled to:

21.6.1 Purchase same or similar of a similar quality and up to the same quantity in substitution of the
statement of work not supplied in conformity with the contract;

21.6.2 Return any statement of work delivered later at the contracted party’s expense and risk especially
where 21.6.1 applied;

21.6.3 Cancel the contract and buy such statement of work as may be required to complete the contract;

And without prejudice to procuring institution’s other rights, be entitied to claim damages from the contracted
party.

GCC22

Penalties

22.1

Subject to GCC Clause 25, if the contracted party fails to deliver any or all of the the statement of work within
the period(s) specified in the contract, the procuring institution shall, without prejudice to its other remedies
under the contract,

2211 Deduct from the contract price, as a penalty, a sum calculated on the delivered price of the
delayed goods or unperformed statement of work using the current prime interest rate calculated
for each day of the delay until actual delivery or performance.

221.2 The procuring institution may also consider termination of the contract pursuant to GCC Clause
23.

SCC22.2

Subject to Clause 25 and excluding any act or omission of the procuring institution or third parties that cause
or contribute to a failure of statement of work, if the contracted party fails to perform any or all of the statement
of work within the period(s) specified in the contract, the procuring institution and the contracted party shall
agree on corrective actions to be taken by the contracted party to achieve the intended deliverable.

SCC22.3

A failure by the Contracted party to meet the deliverable within the revised time period shall result in the
application of the following penalty:

SCC22. Deduct from the contract price, a sum calculated on the delivered price of the delayed or
3.1 unperformed statement of work using the current prime interest rate calculated for each day of
the delay until actual delivery or performance.
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SCC22.4

If a party commits a material breach of any provision of this contract, and the breach is capable of remedy, the
defaulting party must be notified and called on in writing to remedy the breach within a period of 5 (five) days
from receipt of such notification.

SCC22.5

If the breach has not been corrected after the aforesaid notice period has expired, the party calling on the
defaulting party will be entitled, but not compelled, to either terminate this contract with immediate effect by
written notice to the defaulting party and without prejudice to any of its rights to recover direct loss or direct
damage or demand specific performance by the defaulting party.

SCC22.6

In the event any of the contracted party’s personnel misbehaving in any manner not acceptable to the procuring
institution, such misbehaviour shall not constitute a breach of this contract.

SCC22.7

The procuring institution makes a written request to the contracted party detailing proper and due reasons for
removal of the contracted party’s personnel. The contracted party must remove such personnel from the
procuring institution’s premises, provided that such behaviour or acts of the contracted party’s personnel are
not in direct contravention of any obligation placed on the contracted party in terms of this contract.

GCC23

Termination For Default

23.1

Either party may, without prejudice to any other remedy for breach of contract, send a written notice of default
to the contracted party to terminate this contract in whole or in part:

23.1.1 If the contracted party fails to deliver any or all of the statement of work within the period(s)
specified in the contract, or within any extension thereof granted by the procuring institution
pursuant to GCC Clause 21.2;

23.1.2 If the contracted party fails to perform any other obligation(s) under the contract; or

2313 If the contracted party, in the judgment of the procuring institution, has engaged in corrupt or
fraudulent practices in competing for or in executing the contract.

SCC23.14 Commits a material breach of any provision of this contract, and the breach is incapable of
remedy;
SCC23.1.5 The subject of any order made or a resolution passed for the administration, winding-up or

dissolution for reasons or purposes other than a solvent amalgamation or restructuring;

SCC23.1.6 Has an administrative or other receiver, manager, trustee, liquidator, administrator, or similar
officer appointed over all or any substantial part of its assets;

SCC23.1.7 Unable to pay its debts, or in terms of GCC Clause 26, becomes commercially insolvent or
commits any act of insolvency;

SCC23.1.8 Enters into or proposes any composition or arrangement with its creditors generally;

SCC23.1.9 Files and/or receives an application or resolution for business rescue and/or is placed under
business rescue pursuant to the sections of the Companies Act, No. 71 of 2008;

SCC23.1.10 The subject of any events or circumstances analogous to the foregoing in any applicable
jurisdiction.
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23.2

231 In the event the procuring institution terminates the contract in whole or in part, the procuring
institution may procure, upon such terms and in such manner as it deems appropriate,
statement of works similar to those undelivered, and the contracted party shall be liable to
the procuring institution for any excess costs for such similar goods, works or statement of
work. However, the contracted party shall continue performance of the

SCC23.2 Should this contract be terminated in part for one or more statement of work as provided for
herein for any reason, this contract shall, unless otherwise mutually agreed to in writing
between the parties, remain in full force and effect in respect of the remainder of statement
of work as set out in this Contract.

23.3

Where the procuring institution terminates the contract in whole or in part, the procuring institution may decide
to impose a restriction penalty on the contracted party by prohibiting such contracted party from doing business
with the public sector for a period not exceeding 10 years.

234

If a procuring institution intends imposing a restriction on a contracted party or any person associated with the
contracted party, the contracted party will be allowed a time period of not more than fourteen (14) days to
provide reasons why the envisaged restriction should not be imposed. Should the contracted party fail to
respond within the stipulated fourteen (14) days the procuring institution may regard the intended penalty as
not objected against and may impose it on the contracted party.

23.5

Any restriction imposed on any person by the Accounting Authority will, at the discretion of the Accounting
Authority, also be applicable to any other enterprise or any partner, manager, director or other person who
wholly or partly exercises or exercised or may exercise control over the enterprise of the first-mentioned
person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the
Accounting Authority actively associated.

23.6

If a restriction is imposed, the procuring institution must, within five (5) working days of such imposition, furnish
the National Treasury, with the following information:

23.6.1 The name and address of the contracted party and / or person restricted by the procuring
institution;

23.6.2 The date of commencement of the restriction;

23.6.3 The period of restriction; and

23.6.4 The reasons for the restriction.

These details will be loaded in the National Treasury’s central database of contracted parties or persons
prohibited from doing business with the public sector.
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23.7

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and
Combating of Corrupt Activities Act, No. 12 of 2004, the court may rule that such person’s name be endorsed
on the Register for Tender Defaulters.

When a person’s name has been endorsed on the Register, the person will be prohibited from doing business
with the public sector for a period not less than five years and not more than ten (10) years.

The National Treasury is empowered to determine the period of restriction and each case will be dealt with on
its own merits.

According to Section 32 of the Act the Register must be open to the public. The Register can be perused on
the National Treasury website.

SCC23.8

Termination by Contract

1

SCC23.8.

In the event of either party intending to terminate this contract other than in the circumstances stipulated in
Clauses 22, 23, and 25, such party shall seek consent, in writing, from the other party, which consent shall not
be unreasonably withheld.

2

SCC23.8.

In the event that the other party consents to the termination as envisaged in Clause 23, the contract shall be
terminated within such reasonable period as agreed upon by the parties.

3

SCC23.8.

Any amounts incurred by the contracted party prior to termination of the Contract shall be paid by the procuring
institution in accordance with Clause 16.

GCC24

Anti-Dumping And Countervailing Duties And Rights

24.1

When, after the date of bid, provisional payments are required, or anti-dumping or countervailing duties are
imposed, or the amount of a provisional payment or anti-dumping or countervailing right is increased in respect
of any dumped or subsidized import, the State is not liable for any amount so required or imposed, or for the
amount of any such increase. When, after the said date, such a provisional payment is no longer required or
any such anti-dumping or countervailing right is abolished, or where the amount of such provisional payment
or any such right is reduced, any such favourable difference shall on demand be paid forthwith by the contractor
to the State or the State may deduct such amounts from moneys (if any) which may otherwise be due to the
contractor in regard to supplies or statement of work which he delivered or rendered, or is to deliver or render
in terms of the contract or any other contract or any other amount which may be due to him.

GCC25

Force Majeure

25.1

Notwithstanding the provisions of GCC Clauses 22 and 23, the contracted party shall not be liable for forfeiture
of its performance security, damages, or termination for default if and to the extent that his delay in performance
or other failure to perform his obligations under the contract is the result of an event of force majeure.

25.2

If a force majeure situation arises, the contracted party shall promptly notify the procuring institution in writing
of such condition and the cause thereof. Unless otherwise directed by the procuring institution in writing, the
contracted party shall continue to perform its obligations under the contract as far as is reasonably practical,
and shall seek all reasonable alternative means for performance not prevented by the force majeure event.

GCC26

Termination For Insolvency
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26.1

The procuring institution may at any time terminate the contract by giving written notice to the contracted party
if the contracted party becomes bankrupt or otherwise insolvent.

In this event, termination will be without compensation to the contracted party, provided that such termination
will not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to the
procuring institution.

SCC26.2

Neither party shall be liable for failure to perform its obligations, under this contract if the failure results from
any force majeure event.

SCC26.3

In the event of a force majeure event, the party whose performance is affected by such event shall promptly
notify the other party in writing of such event, and the cause thereof.

Unless otherwise directed by the procuring institution in writing, the contracted party shall continue to perform
its obligations under the contract as far as is reasonably practical, and shall use its best endeavours to seek
all reasonable alternative means for performance not prevented by the force majeure event.

SCC26.4

Should any force majeure event persist for a continuous period of one (1) month, either Party shall have the
right to terminate the Contract with immediate effect.

GCC27

Settlement of Disputes

27.1

If any dispute or difference of any kind whatsoever arises between the procuring institution and the contracted
party in connection with or arising out of the contract, the parties shall make every effort to resolve amicably
such dispute or difference by mutual consultation.

27.2

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation,
then either the procuring institution or the contracted party may give notice to the other party of his intention to
commence with mediation.

No mediation in respect of this matter may be commenced unless such notice is given to the other party.

27.3

Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court
of law.

274

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

SCC27.4.1 The appointment of a mediator and the procedure thereof shall be agreed upon by the
parties.

SCC27.4.2 Regardless of the outcome of mediation, the parties shall bear their own costs concerning
the mediation and equally share the costs of the mediator and related expenses.

27.5

Notwithstanding any reference to mediation and/or court proceedings herein,

27.5.1 The parties shall continue to perform their respective obligations under the contract unless
they otherwise agree; and

2752 The procuring institution shall pay the contracted party any monies due the contracted party.

GCC28

Limitation Of Liability

28.1

Except in cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant to Clause
6;
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28.1.1 The contracted party shall not be liable to the procuring institution, whether in contract, tort,
or otherwise, for any indirect or consequential loss or damage, loss of use, loss of production,
or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation
of the contracted party to pay penalties and/or damages to the procuring institution; and

28.1.2 The aggregate liability of the contracted party to the procuring institution, whether under the

contract, in tort or otherwise, shall not exceed the total contract price, provided that this
limitation shall not apply to the cost of repairing or replacing defective equipment.

SCC28.2

Notwithstanding anything to the contrary elsewhere indicated, stated or provided for although subject always
to Clause 28.2 below, the parties agree and the procuring institution acknowledges that: -

SCC28.2.1

The function of the statement of work provided by the contracted party is to minimise, and
not eliminate or prevent, the risk of Loss to property or person. The contracted party will use
all reasonable endeavours to minimise loss to the procuring institution but gives no warranty
and has made no representation that the statement of work or the contracted party's
personnel will be able to eliminate any such loss;

SCC28.2.2

The contracted party shall be liable to the procuring institution for loss (from whatsoever
cause arising and whether delict or contractual) sustained by the procuring institution only if
such loss is sustained as a direct proven result of the negligence, wilful act or wilful omission
to act of the contracted party or its personnel, and any liability which the contracted party
does incur to the procuring institution under or in connection with this contract shall be limited
to, and shall in no circumstances whatsoever exceed the total contract price under this
contract.

Thus, the total amount that can be claimed by the procuring institution from the contracted
party for the duration of this contract is equal to, in aggregate, the total contract price under
this contract;

SCC28.2.3

Under no circumstances whatsoever shall the contracted party be liable for any indirect,
special, incidental, punitive or consequential Loss (from whatsoever cause arising and
whether delict or contractual), under or in connection with this contract;

SCC28.2.4

Where the procuring institution or the procuring institution’s personnel (including third party
contracted parties or contractors) is reasonably suspected of having been involved, in
collusion or otherwise, in any claim, the contracted party’s maximum liability shall not exceed
fifty percent (50%) of the total amount claimed;

SCC28.2.5

The contracted party and the contracted party’s personnel shall not be liable to the procuring
institution or the procuring institution’s personnel in any circumstances or to any extent
whatsoever in respect of any loss unless written notice of a claim is received by the
contracted party following the discovery by the procuring institution or the procuring
institution’s personnel of the loss alleged to give rise to any such claim;

SCC28.3

The statement of work rendered to the contracted party in respect of the procuring institution premises and the
assets of the procuring institution, or the assets of third parties held on their behalf by the procuring institution
only and do not extend to any portion of the procuring institution premises which are occupied by third parties,
nor to the assets of third parties otherwise than as contemplated herein unless specifically agreed to in writing
between the parties.
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SCC28.4 In the event that the contracted party performs a risk analysis of the procuring institution premises, property or
person and
SCC28.4.1 Recommends or suggests preventative measures to the procuring institution to address such

identified risks (“risk analysis”); or
SCC28.4.2 The contracted party provides a written copy of the risk analysis to the procuring institution
within a reasonable period after finalizing the risk analysis.
Then neither the procuring institution nor the procuring institution’s personnel shall be liable to the contracted
party, the contracted party’s personnel or any third party for any loss whether direct, indirect, special, incidental,
punitive or consequential.
The procuring institution hereby indemnifies and agrees to hold the contracted party and its personnel harmless
in respect of all claims emanating from, caused by or arising out of any such loss to the extent that same is
attributable to the failure by the contracted party or its personnel to address or rectify any of the risks identified
in the risk analysis.

SCC28.5 This clause 28 shall survive completion, termination, or cancellation of this contract for whatsoever reason or
cause.

GCC29 Governing Language

29.1 The contract shall be written in English. All correspondence and other documents pertaining to the contract
that is exchanged by the parties shall also be written in English.

GCC30 Applicable Law

30.1 The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

GCC31 Notices

31.1 Every written acceptance of a bid shall be posted to the contracted party concerned by registered or certified
mail.

Any other notice to the contracted party shall be posted by ordinary mail to the address furnished in this bid or
to the address notified later by the contracted party in writing and such posting shall be deemed to be proper
service of such notice.

31.2 The time mentioned in the contract documents for performing any act after such aforesaid notice has been
given, shall be reckoned from the date of posting of such notice.

SCC31.3 Any notice, request, consent, approvals or other communications made between the parties pursuant to the
contract shall be in writing and forwarded to the addresses specified in the contract and may be given as set
out hereunder and shall be deemed to have been received when:

SCC31.3.1 Hand delivered — on the day of delivery;

SCC31.3.2 Registered mail - five (5) working days after mailing;

SCC31.3.3 Email — within one (1) working day after it has been sent.
GCC32 Taxes And Duties
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321 A foreign contracted party shall be entirely responsible for all taxes, stamp duties, license fees, and other such
levies imposed outside the procuring institution’s country.

32.2 A local contracted party shall be entirely responsible for all taxes, duties, license fees, etc., incurred until
delivery of the contracted goods to the procuring institution.

32.3 No contract shall be concluded with any bidder whose tax matters are not in order.

Prior to the award of a bid, the organ of state must be in possession of a valid tax clearance certificate or the

Central Supplier Database Report submitted by the bidder.

GCC33 National Industrial Participation Programme

33.1 The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts
that are subject to the NIP obligation.

GCC34 Prohibition Of Restrictive Practices

34.1 In terms of Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an contract between, or
concerted practice by, firms, or a decision by an association of firms, is prohibited if it is between parties in a
horizontal relationship and if the bidding parties including sub-contractors are or were involved in collusive
bidding (or bid rigging).

34.2 If bidding parties including sub-contractors, based on reasonable grounds or evidence obtained by the
procuring institution, have engaged in the restrictive practice referred to above, the procuring institution may
refer the matter to the Competition Commission for investigation and possible imposition of administrative
penalties as contemplated in the Competition Act No. 89 of 1998.

34.3 If bidding parties including sub-contractors, have been found guilty by the Competition Commission of the
restrictive practice referred to above, the procuring institution may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s) offered, and/or terminate the contract in whole
or part, and/or restrict the bidding parties including sub-contractors from conducting business with the public
sector for a period not exceeding ten (10) years and/or claim damages from the bidder(s) or contractor(s)
concerned.

SCC35 Whole Contract

SCC35.1 The contract between the parties shall inter alia comprise of the following documents —

SCC35.1.1 The bid document;

SCC35.1.2 The statement of work or the functional output of a procured innovation as set out in the
bid document inclusive of component specifications, minimum standards, and
compulsory specifications;

SCC35.1.3 The General Conditions of Contract;

SCC35.1.4 The Special Conditions of Contract related to the General Conditions of Contract;

SCC35.1.5 The Specific Conditions of Contract for this contract;

SCC35.1.6 The Standard Bidding Documents as prescribed;

SCC35.1.7 Any annexures, schedules, or addendums referred to in the abovementioned documents.
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SCC35.1.8 The panel members’ bid submission in response to this Bid.

SCC35.1.9 The panel members’ solution and costs for each assigned project under this contract.

SCC35.2

In the event of a conflict between the General Conditions of Contract, the Special Conditions of Contract, and
Specific Conditions of Contract, the latter will prevail.

SCC35.3

The contract documentation as referred to in Clause 35.1 above, subject to Clause 35.2 above, supersedes
and replaces any prior arrangements, contracts and understandings of any nature whatsoever that may exist
between the parties with regards to any aspect, matter or thing referred to herein and shall be the sole record
of the parties’ rights and obligations vis-a-vis each other, in relation to the subject matter hereof.

SCC36

Occupational Health and Safety when working on site

SCC36.1

The contracted party’s personnel performing work at the procuring institution’s premises as part of this contract
are required to undergo safety induction.

SCC36.2

Over and above the obligations required by the Occupational Health and Safety Act (OHS Act No 85 of 1993
and its Regulations, (‘the Act), the contracted party will be required to comply with all relevant health and
safety written instructions given to them by the procuring institution’s site safety personnel, where relevant.

SCC36.3

Personal protection equipment, including closed safety shoes, hard hats, height safety equipment, and high
visibility vests must be worn at all times while on the procuring institution’s work site.

SCC36.4

The contracted party’s personnel are to obey all reasonable instructions, including signage, related to restricted
access and speed limits on the procuring institution premises.

SCC36.5

The contracted party, once signing the contract, is responsible for itself, its employees, and all persons affected
by its operations in terms of the Act and regulations promulgated in terms thereof.

SCC36.6

The contracted party must perform all work and use equipment on site in compliance with the provisions of the
Act.

SCC36.7

Where applicable, the contracted party must submit its Letter of Good Standing in terms of the COID Act to
the procuring institution, and must ensure that it remains valid for the initial period.

SCC36.8

Where applicable, the contracted party must maintain a health and safety plan complying with the requirements
of the Act at the procuring institution premises during the period that the contract is rendered at the procuring
institution’s premises.

SCC36.9

The procuring institution will manage the contracted party in its capacity to execute this contract to meet the
provisions of the Act and the Regulations promulgated in terms thereof.

SCC36.10

The contracted party shall accept liability for any contraventions of the Act.

SCC36.11

Each member of the contracted party’s team (including personnel and sub-contractors), must submit a signed
indemnity form prior to entering the procuring institution’s premises,

SCC36.12

The contracted party must keep the signed indemnity form in the contracted party’s health and safety file.
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1.1.

1.2.

1.3.

14.

1.5.
1.6.

1.7.

1.8.
1.9.

2.1.
2.2.

3.1.
3.2.

1.10.

1.11.

Those bidders that meet the following minimum qualifications to execute this contract proceed to awarding stage.

1. Technical Competence and Capacity

The bidder must submit a company profile indicating the company’s services; experience; its
achievements (awards, etc.);

The bidder must submit evidence of the experience and expertise of staff, primarily the in-house
director who will be responsible for overseeing the creative aspects of the project, the copy writer/
script writer - where the in-house director and copy/ script writer are one person, that person’s
experience must be highlighted for each of the roles ( ie director / scriptwriter). The experience and
expertise can be shown in terms of training / qualifications, previous projects and scripts thereof.

The bidder must submit a list of current and previous (within the past three years) clients; and three
contactable references.

The bidder must submit at least four samples of work produced by the company that show diversity
of subjects focused on by the video. Please note that while a showreel might be supplementary, it
does not constitute the four samples completed here. The sample can be shared via dataffile sharing
platforms such as WeTransfer.

The bidder must submit at least one sample that must cover a scientific subject.

The bidder must submit the profile of each individual who will be assigned as the liaison with the
NRF.

The samples and other evidence must be submitted via the link to online data sharing platforms.
Sample videos could be share via a link to YouTube for example.

The bidder must submit, over and above the above requirements, a full showreel of the business

The bidder must, at a minimum, submit three (3) written references with contact details for those
customers for whom the bidder has completed work submitted as samples. The references must
indicate, at a minimum, satisfactory performance.

The bidder must provide evidence of its capability of recording live events and streaming them on
all available streaming platforms. These could be post event video and recording on livestreaming
platforms such as YouTube

The bidder must provide evidence of its capability to provide livestreaming services whether in-
house or subcontracted.

2. Legal Identification:

Bidders must provide their details on the SBD1 form included in this document.

Bidders must provide their detail Central Supplier Database report.

3. Ethical Clearance:

The bidder must confirm it has no interests with the NRF and its business units.

The bidder must confirm it has clean business practises through the SBD 4 form.
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3.3. The bidder must confirm it will determine its costs/pricing of each project independently from the
other panel members as reflected on its submitted SBD 4 forms
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MANDATORY RETURNABLE DOCUMENTS
. - Decision SCM Admin check | BEC Verification
Selection Decision )
Weight
Has the bidder submitted a signed the SBD 1? Mandatory
Has the bidder submitted a completed and Mandato
signed the SBD 4 form? i
Has the bidder made any disclosures of ethical
and practises which would preclude it from Mandatory
responding to this bid?
Has the bidder submitted B-BBEE Certificate or Otional
certified sworn affidavit? P
Does the CSD report show any issues? Mandatory
Has the bidder been disbarred? Mandatory
Documents required for evaluation submitted as Mandat
per page 38 above? andatory
Selection Element Weighting | 0 ) 3
1 Quality of previous work samples submitted:
Script and visuals that clearly communicate the intended 19 0 10 | 15
message of the audio visual in an engaging manner.
2 Quality of production of audio visual material dealing 15 0 10 | 15
with technical or scientific topics
3 Experience in creating audio-visual material for events, 15 0 10 | 15
and
4 Experience of bidder in production of material that deals 15 0 10 15
with technical concepts but aimed for a lay public.
5 Experience and expertise of the team 20 0 15 | 20
6 Quality of the references provided 20 0 15 | 20
TOTAL 100
BIDDER MET THE MINIMUM THRESHOLD | YES - PASS TO NO -
OF 70 POINTS OUT OF 100 CONTRACTING FOR DISQUALIFIED
PANEL
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For reference, bidders are asked to review the 2024 NRF Awards video which is available on the South African
National Research Foundation Youtube channel or via this link
https://www.youtube.com/watch?v=PsFzZWB nAQ00&list=PLQUQupgPjrPAS900IlgXLhkrzccYYOHL97

The event video as a whole and the opening video (time stamp 33:09) and the various profile video (e.g. 1:26:10
and 2:01:40 ) represent the minimum standard required, that is 70 points threshold.
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SBD 4 - BIDDER’S DISCLOSURE

2.1

3.

3.1

3.2

3.3

34

PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the
principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic
of South Africa and further expressed in various pieces of legislation, it is required for the bidder to make this
declaration in respect of the details required hereunder.

Where a person/s is listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that
person will automatically be disqualified from the bid process.

Bidder’s declaration in respect of employees of the State

Is the bidder or any of the directors / trustees / shareholders / members / partners of the bidder employed
by the state?
YES/NO

If so, furnish particulars of the names, individual identity numbers, in table below.
Full Name Identity Number Name of State institution

Bidders’ disclosure in respect of independent bidding

[, the undersigned, ........ccooooiiiiiiiiiiiiii e in submitting the accompanying bid, do
hereby make the following statements that | certify to be true and complete in every respect:

| have read and understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not to be true and
complete in every respect;

The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor.

In addition, there have been no consultations, communications, agreements or arrangements with any
competitor regarding the quality, quantity, specifications, prices, including methods, factors or formulas used
to calculate prices, market allocation, the intention or decision to submit or not to submit the bid, bidding with
the intention not to win the bid and conditions or delivery particulars of the products or services to which this
bid invitation relates.
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3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or
indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the
contract.

3.6  There have been no consultations, communications, agreements or arrangements made by the bidder with
any official of the procuring institution in relation to this procurement process prior to and during the bidding
process except to provide clarification on the bid submitted where so required by the institution; and the
bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.7  l'am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive
practices related to bids and contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative penalties in terms of the Competition
Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal
investigation and or may be restricted from conducting business with the state for a period not exceeding 10
years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other
applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED ABOVE IS CORRECT AND ACCEPT THAT THE
STATE MAY REJECT THE BID OR ACT AGAINST ME SHOULD THIS INFORMATION PROVE TO BE
FALSE.
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BID CONTRACT SUBMISSION CERTIFICATE

| hereby undertake to supply all or any of the goods, works, and services described in this procurement invitation
to the NRF in accordance with the requirements and specifications stipulated in this Bid Invitation document at
the price/s quoted.

My offer remains binding upon me and open for acceptance by the NRF during the validity period indicated and
calculated from the closing time of Bid Invitation.

The following documents are deemed to form and be read and construed as part of this offer / bid even where
integrated in this document:

Invitation to Bid (SBD 1)

Bid Contract including the following sections:

1. Specification(s) as set out in the respective section in the bid contract;
Annexures to the bid contract;

Bidder’s responses to this Bid Invitation and bid contract;

Bidder's Disclosure (SBD4); and

Contract conditions

v~ W

| confirm that | have satisfied myself as to the correctness and validity of my offer/bid in response to this Bid
Invitation

| accept full responsibility for the proper execution and fulfilment of all obligations and conditions devolving on
me in terms of this Bid Invitation as the principal liable for the due fulfilment of the subsequent contract if awarded
to me.

| declare that | have had no participation in any collusive practices with any Bidder or any other person regarding
this or any other Bid.

| certify that the information furnished in these declarations (SBD1, SBD 4 ) is correct and | accept that the NRF
may reject the Bid or act against me should these declarations prove to be false.

| confirm that | am duly authorised to sign this offer/ bid response.

NAME (PRINT)

CAPACITY

SIGNATURE

WITNESS 1

NAME

SIGNATURE
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National
Research
RF Foundation
ANNEXURE A - ELECTRONIC BID SUBMISSION - GUIDELINE FOR
BIDDERS

This document serves the purpose of providing the bidder with guidelines and prescripts on how to submit their
bids to the NRF via e-mail.

Conditions for electronic submissions: This section does not apply to soft copies requested on manual
submissions. It applies when email submissions are permitted. In circumstances where they are advisable, the
business unit needs to ensure that they have appropriate controls and processes in place, such as:!

e Valid process of ensuring that bidder's electronic signatures complies with legislation such as
The Electronic Communications and Transactions Act, 25 of 2002 (the ECT Act),

e System records exact time and date of submission in a manner that provides appropriate probity to
stakeholders such as auditors,

e System to prevent unauthorised access and system to show if infringement,

e System of authorised persons to set / change dates for opening data received,

e System allows simultaneous communication,

e System of record-keeping meets legislative requirements such as The National Archives and Records
Service of South Africa Act (Act. No. 43 of 1996, as amended).

1. PRESCRIPTS

o Allfiles must be submitted in pdf format unless otherwise stated.

e Pricing submission (including any SBDs where bidder’s price is quoted) must be password protected
and submitted as a separate file.

e One Envelope system, the process regarding a Double Envelope system below is not required.

e Two envelope system: All bidders document must be submitted to the email address specified on the
NRF bid document and however the password to the password protected pricing file must be submitted
as a separate file and emailed as specified in the bid document.

e The NRF email size limitis 20MB, bidder must ensure that their submission is no bigger than this limit.

o Your files must be Zipped to ensure that your submission is in line with the email size limit

e Timeline for submitting password to NRF

o The password for pricing file must not be submitted before the bid closes.

T SANS 10845-1 paragraph 4.7
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o The password may be submitted 1 minute after bid closure and no later than 2 days post
bid closure. Failure to submit within 2 days may lead to bid being unable to be evaluated thus
rendering them unresponsive.

e The subject of your email quote verbatim the bid name in the exact words provided in the NRF bid
document.

2. GUIDELINES

Converting to pdf

o If you have the desktop version of Microsoft Word, the easiest way to convert your document
to PDF is right in Word itself.
o Open the document you want to convert, and then click the “File” tab.

H%-C38- -

Insert Draw Design Layout References fiew P Tell mew

) Calibri (Body) = [11 - A" A" Aa- A Aaibeche | Aambd

=- - - 11 Mormal || 1l N 54

Paste o B I U -abex, x* [-%-A4A-

Clipboard F] Font [ Paragraph (]

o On the backstage screen, select “Save As” from the list on the left.

Protect Document
.‘o’ Control what types of changes people can make to this document,
Protect
Document ~
Inspect Document
:‘—| Before publishing this file, be aware that it contains:
Check for " Document properties and author's name
lssues ~
] Manage Document
O‘ 7| _There are no unsaved changes.

o Onthe Save As screen, select where you would like the PDF to be saved (OneDrive, This PC, a
particular folder, or wherever).
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T + Documents
(L) Recent
= Enter file name here
Word Document (*.docx)
(a Cnelinve - Personal More options..
mileskovarik@gmail.com
T ThisPC ham=it
L
Je
sl Add a Place
Adobe
Browse s PP Ch Oy Ca OF

o Next, click the dropdown arrow on the right side of the “Save as type” box, and select “PDF (*.pdf)”
from the dropdown menu.

1‘ Downloads

Word Document (*.docx) - E‘:’ Save
Maore options...

Mame T Date modified
100 spelling corrections 4/17/2018 10:22 PM
039663_223_SG_PPV_1500x500 (1) 3/26/2018 9:35 AM
Deutsch-Gothic 4/16/2018 3:44 PM

o Ifyou want to, you can change the filename at this time. When you're ready, click the “Save” button.

Enchot

ags: Addatag

Tools -~ Save Cancel

o After saving the PDF, you'll be returned to your Word document, and the new PDF will open
automatically in your default PDF viewer.

Password protecting files
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o To password protect an Office document, first open it in Word, Excel, PowerPoint, or Access. Click
the “File” menu at the top-left corner of the screen. On the Info pane, click the “Protect Document”
button and select “Encrypt with Password.”

o The button is only named “Protect Document” in Microsoft Word, but it's named something similar in
other apps. Look for “Protect Workbook” in Microsoft Excel and “Protect Presentation” in Microsoft
PowerPoint. In Microsoft Access, you'll just see an “Encrypt with Password” button on the Info tab.
The steps will otherwise work the same.

o NOTE: If you only want to restrict editing of the document, you can choose “Restrict Editing” here, but
as we said, that is not very secure and can easily be bypassed. You're better off encrypting the entire
document, if you can.

Document.docx -

Document
Documents
Protect Document
Control what types of changes people can make to this document.
Protect
Document ~

D Mark as Final
a Let readers know the document is

final and make it read-only

Encrypt with Password rare that it contains:
4. Password-protect this document uthor's name

D Restrict Editing
Control the types of changes others

can make

Add a Digital Signature unsaved changes,

2 Ensure the integrity of the document ges.
by adding an invisible digital signature

Account

o Enter the password you want to encrypt the document with. You'll want to choose a good
password here. Weak passwords can be easily guessed by cracking software if someone gains
access to the document.

o Warning: You'll lose access to the document if you ever forget your password, so keep it safe!
Microsoft advises you write down the name of the document and its password and keep it in a safe
place.
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tect Document Properties -

krol what types of changes people can make to this document. Tz 11.8
Encrypt Document ? X Pages 1
Nords 3
Encrypt the contents of this file arz -
Password: Total Editing Time 1 Mi
pect Document sesenens Title Add
re pub|i5hing this file, be aware | Caution: If you lose or forget the password, it Tags Add
D : rties and auth cannot be recovered. It is advisable to keep a list of
OCUmENt properties and autht  pacowords and their corresponding document Comments Add {

names in a safe place,
[Remember that passwords are case-sensitive.)

Related Dates

nage Document Lo et Toda
rk out document or recover unsaved changes. Created Today
There are no unsaverd rhannes | a=t Printed

o When a document is encrypted, you'll see the “A password is required to open this
document” message on the Info screen.
The next time you open the document, you'll see an “Enter password to open file” box. If you
don'’t enter the correct password, you won'’t be able to view the document at all.

Password ? X

Enter password to open file
ChUsers\chris\Documents\Document.dooc

|

o Toremove the password protection from a document, click the “Protect Document” button
and select “Encrypt with Password” again. Enter a blank password and click “OK.” Office will
remove the password from the document.

How to Create a Password Protected PDF File

o You can also export an Office document to a PDF file and password protect that PDF
file. The PDF document will be encrypted with the password you provide. This works in
Microsoft Word but not Excel, for some reason.

o Todo this, open the document in Microsoft Word, click the “File” menu button, and select
“Export.” Click the “Create PDF/XPS” button to export the document as a PDF file.
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Document.docx -

Export

Create a PDF/XPS

Preserves layout, formatting

|—'ﬁ Create PDF/XPS Document

=

Content can't be easily cha

pﬁ‘ Change File Type Free viewers are available o
!
Create
PDF/XPS

o Click the “Options” button at the bottom of the save dialog window that appears. At the
bottom of the options window, enable the “Encrypt the document with a password” option

H 1 ”»
and click “OK.
A |§| s ThisPC » Documents v O Search Documents g
| E
riI__ Organize * MNew folde Options ? w A= - e 5B
Ir [ Desktop 2 Eegeltangr late modified Type tadi
2
¥ Downloads ® an §27/2016%10PM  File folder
|| Documents (O Current page
| Pictures S
_ () Page(s) From: [q =] To: [ 5
J‘) Music
. Publish what
B videos
@roument
@ Microsoft Word Document showing markup
. Include non-printing information
i OneDrive
|:| Create bookmarks using:
3 This PC Headings
. v Word bookmarks >
Document properties
File name: | Docur Document structure tags for accessibility ~
Save as type: | PDF (%, PDF options w
GONEA it DDE/A
Ope 150 19005-1 compliant [PDF/A) B (publishing
Bitmap text when fonts may not be embedded - ;.4 printing)
;Eﬂcr}rpt the document with a password: B <ize
Cancel ishing online)
T wptions...
A Hide Folders Tools - Publish Cancel

o Enter the password you want to encrypt the PDF file with and then click “OK.”

o When you're done, enter a name for the PDF file and click the “Publish” button. Office will
export the document to a password-protected PDF file.

o Warning: You won't be able to view the PDF file if you forget the password. Be sure to keep
track of it or you'll lose access to your PDF file.
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=] Documents

&=| Pictures

Encrypt PDF Document ? x
D Music
; Videos Encrypt the document upon saving.

Password:

@ Microsoft W Hka

#a OneDrive Reenter password:
ARRAXEXR

[ This PC

Passwords must be between & characters and 32 characters in length.

A ow o

File nam — | I
Save as typrr preepapang ~
Open file after publishing Optimize for: (@) Standard (publishing

online and nrintinal

o You'll have to enter the PDF file’s password when you open it. For example, if you open the
PDF file in Microsoft Edge-Windows 10’s default PDF viewer-you'll be asked to enter
the password before you can view it. This also works in other PDF readers.

Please enter a password.

Cancel

Zipping your files.

Put all the files into a new folder

Right-click on the folder to be sent

Select "Send To" and then click "Compressed (Zipped) folder"
The files will start compressing

After the compression process is complete, attach the compressed file with the extension
.Zip to your email.

Keeping passwords safe.

We recommend that you store the password either as a note on a hardcopy document which is then filed or
stored safely or a softcopy that is saved in the bid response folder once the bid has been submitted or in line
with your document management policy.

o O O O O
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